Lucent Health Tips:

Your Guide to Smarter Health Benefits

Searching for an Anthem Provider

Anthem &

Follow the steps below to find a provider that accepts Anthem coverage.

Step 1

Visit https://www.anthem.com/find-care/, select state, and select one of the 2 options to search for
providers. Use your member ID to search within your plan, or click Basic search as a guest.

To search as a guest, follow these steps:
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Select the following from the drop-
down menus:

o Type of care: Medical Plan or Network

o State: Your state

o How do you get health insurance:
Medical (Employer-Sponsored)

o Plan or network: National PPO
(BlueCard PPO)

Enter your zip code. You then have
two ways to narrow your search:

o Option 1: Enter in the Physician’s Name, Specialty, NP],
or license number in the search box and click View All
in the Care Providers in Your Plan’s Network tab.

o Option 2: Scroll down and click one of the Search by
Care Provider boxes

You will be taken to a page that lists all available
providers in your network. Here, you can view
provider details and compare multiple providers.
You can also filter your search by distance, gender,
specialty, hospital affiliation, language, and more!
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Use Member ID for Basic Search
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Select the state where the plan or network is offered. (For employer-sponsored
plans, select the state where your employer's plan is contracted in. Most of the
time, it's where the headquarters is located.)

Select how you get health insurance
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Your Health
Concierge

888-585-3309

For inquiries regarding eligibility, plan benefits,
claims, or any healthcare related questions,
members should contact Concierge at the above
number or email concierge@lucenthealth.com.

The Concierge team is available Monday-
Friday from 7am-7pm CST.
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