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A different kind of care

Your health care should make your life 
easier — with doctors, hospitals, and 
health plan benefits that are all connected 
and focused on providing you with 
exceptional care.

With Kaiser Permanente, you get:
• Personalized care from top specialists
• 24/7 access to care wherever you are
• Predictable costs and less paperwork

Watch our intro video to learn 
about care that puts you at 
the center. 

https://kp.qumucloud.com/view/f7IruASWZ4ABtXzTmKqucl?t=mo&start=8


Seamless in-person and virtual care

Use the Kaiser Permanente app to manage your care 
wherever you are.

Get 24/7 virtual care.

Email your care team with nonurgent 
questions anytime.

View most lab results and doctor’s notes.

Refill most prescriptions.

Schedule and check in for appointments.

Pay bills and view statements.

We guide you every step of the way

Your electronic health record is available to you and your care team 24/7. Your care team guides 

you through appointments and referrals, and lets you know when to schedule checkups and tests.



Getting started
3 easy ways to enroll

Don’t wait — 

the current open enrollment period

begins 10/20 and ends 11/7.

1
Contact your benefits administrator to learn more about your 

employer-sponsored health plan.

2
Talk to a Kaiser Permanente enrollment specialist. They’ll answer 

your questions and help you sign up. 

3
Learn more about care at Kaiser Permanente and sign up at 

kp.org/choosekp.

Call a Kaiser Permanente enrollment specialist:

1-800-514-0985 (TTY 711) 

Monday through Friday, 7 a.m. to 6 p.m. Pacific time

https://healthy.kaiserpermanente.org/shop-plans/employer-health-benefits?kp_shortcut_referrer=kp.org/choosekp


This table shows an example of some of your group’s benefits.* 

Benefits Details

Maximum yearly out-of-pocket costs $1,500 individual/$3,000 family

Covered services You pay

Preventive care No charge 

Doctor’s office visit $10 copay per visit

Lab tests and radiology No charge

Outpatient surgery $10 copay per procedure

Hospitalization No charge

Emergency care $100 copay per visit

Prescribed medications (100-day supply)

$10 copay (generic medication) /
$20 copay (brand-name medication)

$20 copay (up to a 30-day supply) specialty medication
* This is a summary of some benefits and their copays and coinsurance. For specific information about your covered health plan benefits, limitations, 
 and exclusions, including those not listed in this summary, please see your Evidence of Coverage.
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Traditional HMO Plan



This table shows an example of some of your group’s benefits.* 

Benefits Details

Maximum yearly out-of-pocket costs $3,300 individual/$6,600 family

Covered services You pay

Preventive care No charge 

Doctor’s office visit 10% coinsurance after plan deductible

Lab tests and radiology 10% coinsurance after plan deductible

Outpatient surgery 10% coinsurance after plan deductible

Hospitalization 10% coinsurance after plan deductible

Emergency care 10% coinsurance after plan deductible

Prescribed medications (30-day supply)

after plan deductible

$10 copay (generic medication) /
$30 copay (brand-name medication)

10% coinsurance (not to exceed $100) specialty medication
* This is a summary of some benefits and their copays and coinsurance. For specific information about your covered health plan benefits, limitations, 
 and exclusions, including those not listed in this summary, please see your Evidence of Coverage.
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HSA – Qualified High-Deductible Health Plan



Questions 

Thank you!

kp.org

https://kp.org/
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